
 

QUALITY POLICY 

Techno-Inn is committed to implementing and maintaining an effective 

Quality Management System in accordance with ISO 9001:2015 to 

ensure customer satisfaction and continual improvement. 

We shall: 

• Ensure Customer Focus by understanding customer needs and 

delivering reliable security and safety solutions on time. 

• Provide Quality Products & Services including CCTV, access 

control, road blockers, and fire safety systems through controlled 

processes and quality checks. 

• Comply with Applicable Requirements including statutory, 

regulatory, and customer-specific requirements. 

• Apply Risk-Based Thinking to address risks and opportunities 

affecting product and service conformity. 

• Promote Continual Improvement of the Quality Management 

System and operational performance. 

• Develop Competent Personnel through training, awareness, 

and provision of necessary resources. 

Top Management is committed to communicating, implementing, and 

reviewing this policy for its continuing suitability and effectiveness. 

 

 


